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SalamanderLiveTM is a web-based solution and is 
the core of INTELLIGENT ACCOUNTABILITYTM.

SalamanderLive’s cloud-based application allows you to manage your resources, both people and 
equipment, as well as plans and events from anywhere that has internet connectivity. From creating 
interoperable tags, to providing optimal situational awareness at events, SalamanderLiveTM is at the 
center of it all. 

•	 Easily view and manage resource types 
(Responder, Equipment, Collection, Patient, 
and Civilian) within an assignment of an 
event

•	 Import / export all resource data including 
people and equipment with our self-service 
interface

•	 Ability to create an organizational top-
down hierarchy which allows visibility 
of resources and reporting based on 
permissions

•	 Manage user access to Salamander features 
and organizational data driven by roles and 
permissions

•	 Customize the dashboard’s layout by 
displaying, reorganizing, and removing tiles

•	 Information collected from Salamander’s mobile and PC-based solutions syncs to SalamanderLive to create a common 
operating picture, all in real-time

•	 Run detailed reports in real-time for all aspects of events, equipment, personnel, patients, collections, and more
•	 Enhance your situational awareness with advanced geographical mapping services to view the location of people, 

equipment, events, and assignments
•	 Completely responsive solution that can be viewed on any screen and also contains Dark Mode and Full Screen Mode for 

whatever the environment

Functionality Details:

SCAN FOR MORE 
INFORMATION

Scan Mode

Collections

Resource Communications

Custom Fields

File Storage NFC Read / Write

Print Control

Burn Down

RAPID TAG

Roster

Resource Timer

ICS Chart
GIS Mapping

Quick Adds & Wizards

Identity Verification

Resource Availability

Visitor Management

Salamander University

Customized Security Roles

Deployable Equipment

Inventory Management

Equipment Management

Key Features:

Plans & Events Management:

Event Merging

Communications
Cost Usage Tracking
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Connect SalamanderLive™ to the platforms you already use. 
Secure, custom integrations ensure seamless functionality, 
improved productivity, and smooth system upgrades.

Client Authorization - SalamanderLive operates on OAuth 2.0 
authorization framework. The authentication is powered by Amazon 
Cognito, an identity platform offered through AWS. We provide two 
options to authenticate: 

•	 SalamanderLive Login - Authenticate through SalamanderLive 
which handles the complete sign-on process. Accounts have the 
option to add an additional level of security for their users via 
Multi-Factor Authentication (MFA) through an authenticator app 
or through SMS Messaging.

•	 Single Sign-On - SalamanderLive will hand off the authentication 
via OpenID Connect to a third-party provider (providing a Single 
Sign-On option). Custom development can be added to this 
workflow providing additional Authorization / Roles / Permissions 
from third-party. 

Other security features include:
•	 Fifteen-minute auto logout based on inactivity
•	 Verification of email addresses and mobile numbers for Users
•	 Password reset workflow sending code to verified User mobile 

numbers
•	 Brute force password resets on next login for Users
•	 Time sensitive Administrator created one-time temporary unique 

passwords for user accounts
 
User Authorization - SalamanderLive offers role based permissions 
which controls the user ability to use products and features as well 
as create, read, update, and delete data. These roles can also be 
customized based on account.

Security:
Capture a vast amount of information within a Profile for every 
resource entered into SalamanderLive, including but not limited to:

•	 Storing cost rate details for both people and equipment that can be used to 
create event-specific cost reporting

•	 Create accountability TAGs for all resources including people, equipment, and 
collections

•	 Interface to manage qualifications and trainings for future assignment to 
resources

•	 Managing all profile information including editing and updating through our 
quick and easy interface. Mass updates can also be completed utilizing our 
importing process or with our edit multiple tool

•	 Ability to upload 
documentation into the profile 
(drivers’ licenses, manuals, 
certifications, etc.)

•	 Capturing profile photos from 
your webcam or from saved 
images on a computer

•	 Establishing parent / child 
relationships by linking 
individual pieces of equipment 
for easier trackability and 
management

•	 Assigning / updating / 
removing certification qualifications and training qualifications for people and 
equipment

Profile Management:

Centralized Command & Control

Unified Accountability at Every Level
Large-Scale 

Accountability
Just-In-Time Accountability

Mutual Aid Management
Volunteer Management

Events Management
Plans Management
Pre-Credentialing

Rostering

Administrative 
Accountability

Organization Management
Qualification Management
Equipment Management
Document Management

Training Management
People Management 
Badge Management

Every Day 
Accountability

Equipment Management
Inventory Management

Shelter Management
Visitor Management
Events Management

CAD Connectivity
In-Field Check-In

Rostering

API  •  Web Service  •  Email Integration

Integrations:


